
Wessex Water 
Private Sewers Transfer Forum

19th & 23rd September 2011



Agenda

• Overview (Steve Arthur)
– Background & Wessex Water strategy
– Key Issues 
– Scenarios

• Operational Approach (Paul Oaten)

• Discussion  / Q&A



Scope & Scale

Current situation

•2.7 million waste 
customers

•~18,000km of public 
sewer

•1,400 public sewage 
pumping stations



Background

•Neighbour disputes –MP 
inboxes

•Integration of drainage & 
clarity of ownership !

•Who is best placed to carry 
out work?



Impact on Wessex Water

• Sewerage network will double in length overnight from 
17,500 km to >35,000 km



Impact on Wessex Water

• But 30-40% of lengths of wastewater pipes will remain private
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Comms, letter and notice

• 1.2 million letters sent to 
sewerage customers 
during July 2011

• Notices in London 
Gazette plus local press

• Letters sent to Local 
Authorities

• Letters sent to Housing 
Associations

• Letters sent to 
Developers

• Press releases & 
customer magazine



FAQ leaflet – your guide to changes in 
sewer ownership

• Automated leaflet-line 0845 600 5 489 



Website

• includes a 5 minute video explaining the transfer
• www.wessexwater.co.uk/privatesewers





Regulators & Stakeholders

• OFWAT
– Appeals
– Bill impact (change in 5 year business plan)

• EA
– Temporary enforcement position ?
– Limited history of prosecutions 

• CCWater
– Customer comms & levels of service
– Bill increase



WW Issues 

– Customer awareness, service & expectation

– Data 

– Definitions & exclusions 

– Sewage pumping stations

– Bill impact & funding



DEFRA Guidance

1. Sewers & lateral drains on Crown land
2. Surface water pipework draining to watercourse
3. SUDS features (retention ponds, swales…)
4. Council/housing association estates
5. Singly owned & managed sites
6. Rising mains/laterals



1. Detached property A



2. Detached Property B



3. Detached Property C



4. Detached Property D



5. Detached Property E



6. Semi-detached Property A



8. Terraced Property A



9. Terraced Property B



10. Single centrally managed site A



11. Single centrally managed site B



12. Single centrally managed site C



14. Private pumping station



Paul Oaten
Head of Sewerage Services



Operational Strategy – Current Situation

Currently:
• 7000 blockages p.a plus 1000 private blockages on 

a re-chargeable bases. 

• Maintain sewerage ancillaries ( pumping stations, 
attenuation tanks and storm overflows.)



Impact on Wessex Water

• Advertised in the European Journal in May 
2010

• Received 64 replies from a range of contractor

• Shortlisted to 17 contractors

• Awarded to 7 contractors – (large and medium 
sized companies)..



Future ways of working

• Calls taken & scheduled 
from WW

• Contractors working on 
behalf of WW

• Retain high levels of service
• Same WW systems
• Performance managed
• Emphasis on customer 

service & data collection



Impact on Wessex Water

• On many occasions we 
won’t be able to determine 
responsibility of a problem 
over the phone

• If in doubt we will have to 
attend site

• Sewerage crews are best 
placed to identify nature of 
problem & sort it 

• Private blockages



Impact on Wessex Water

• Additional frontline operational staff
• Additional 

customer services 
staff to take phone 
calls

• Additional 
schedulers

• Additional asset 
data technicians



Customer Service

• Contact Wessex for operational incidents

–0845 600 4 600 

• Ideally customer direct contact

• We will take calls from 3rd parties 

• Call agents will try to ascertain “private or public”

• Sharing of hotspot info..



Data

• Any records you have:
– GIS
– Paper records
– Drawings
– Maintenance reports
– Refurb project data



Q&A



Wessex Water – Contact Details

Paul Oaten, 
Head of Sewerage Services
Wessex Water
Claverton Down
Bath
BA2 7WW
Direct dial: 01225 515328
Email: paul.oaten@wessexwater.co.uk



Wessex Water – Contact Details

Steve Arthur
Asset Programme Manager
Wessex Water
Claverton Down
Bath 
BA2 7WW 
Direct dial: 01225 526231
Email: steve.arthur@wessexwater.co.uk



Wessex Water – Contact Details

Chien Tan
Asset Programme Manager
Wessex Water
Claverton Down
Bath 
BA2 7WW 
Direct dial: 01225 526451
Email: chien.tan@wessexwater.co.uk



Before



After…


