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* Qverview (Steve Arthur)
— Background & Wessex Water strategy
— Key Issues
— Scenarios

* Operational Approach (Paul Oaten)

* Discussion / Q&A



Scope & Scale Z gf&
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Current situation

2.7 million waste

customers
«~18,000km of public
o rﬁ sewer
-

1,400 public sewage
pumping stations

. Wessex Water supply and sewerage region
E Westex Water supply only region

Wessex Water sevweerage anly region



(T
e

a YTL company

Background

*Neighbour disputes —MP
inboxes

sIntegration of drainage &
clarity of ownership !

*Who is best placed to carry
out work?



Impact on Wessex Water & 667%

a YTL company

* Sewerage network will double in length overnight from




Impact on Wessex Water & 667&

a YTL company

* But 30-40% of lengths of wastewater pipes will remain private
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Commes, letter and notice & 667&

a YTL company

e 1.2 million letters sent to
sewerage customers

during July 2011 T

* Notices in London f )
Gazette plus local press r s nper wan

* Letters sent to Local T o et
Authorities Rt

* Letters sent to Housing AT S s et 1
Associations S

* Letters sent to e Mm——
Developers et Lt

* Press releases & T e X -
customer magazine € s L8



FAQ leaflet — your guide to changes in

sewer ownership

a YTL company

* Automated leaflet-line 0845 600 5 489

‘What will happen for new properties after Appab wil anly bs comidered by Ofwas f rads within

| October 20111 Sws manktn from the dacs you recslved tha nocos fram .
Amnmi O A A W e b e ol s pbann ] Your guide to changes
wara B amurs thay mas madaciery smndards whan ! . .
e Furthar infarmassn i in sewer ownership

Woill you fi the current probllems | e with oo il [t et Wh e g et

pipees whidh willl transier to you? cn lrb.:"l widaa &:;Mh-n]u:m“;‘:;:]“’:l‘ﬂ ‘

T, but wa will inisally pasher infermason shows whare tha lenday o Friday, Bam e dpmi

prohlem arema are s tha invmaTEns cn ba priorened s
whara £ la mazat nesdad

A private pumping stations affected lA"k"{hldll'lg drain pamn
this change in legishtion?
Eiapropoasd the privase sewaps pumping ®adom dus e can bl drai o aned aweer i 1
mrva mara ton o preparty and purp oo tha public by nox paring fir, ol or grame down chesink o leic
- ayasam, wil far cwnerhip oo Wen e Wasar eaal e paur icinng o oo i beiors pusing i in cabin.
betwean Octcher 200 1 and Octobar B 14 Irursdrasty of prepls cans bl dages in swwar o domags
d o ches noler.

Flmoa | w krezw # you ara i yrapemibla for cna of iz
thea by callng OB45 600 4 600 cr ammiing demia e o wvekd ok pps, plurt g s e damage
privace spsinsscss arsacor. 2ok . yer hire ¥ -
FAmaa includa 2 grid refarmncs oraddrmn nd dascripsen * errErap v
2z wall aaany o addisonal nizrmasen abow whe = dizpem sl rappian
currandy rmoireim ifand how old it b, " W WD
Private sewara and |2 el draina umeram ol thes pias 1?_1 rats
pumping Exiona wil ramfer cwnanhip on | Ocachar 3011 ok . "

* by bagg ard borchpa
Vihat lappens # | don't want the Fr———
responsbility for these assets to transier | ‘¥nproo bhda creldy
to Wiessaa Wibberd ;.:F'd F‘I*-'“;*'
¥ you are abla o demomerass the tha ramisr ofthama yar lacd prarmasy. Sringa
ppm o pumping iadons woukd be ssrcudy detrimanral ared resed e hedl o b
2 yeur nferm you may ks an appal by comacing oo healchar prasder
tha 'Wasar Sarviem Ragulaten Swrheriy (O o Canea
ey Tawar, T il Seree, BrminghamB3 48 o amil

appaml merndfariTciwe gl Evak

UL ey
Wi Vet Clemrioe Do Bab 583 PO Yo L L W BT D Lk




Website %@%&
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r : T = B 3 'i l: p .
T e (L
ransfer:

custam?_f_'s

EEEET S *t
~ate sewer
- -Prlvat infarmatian for.

* Includes a 5 minute video explaining the transfer
* www.wessexwater.co.uk/privatesewers




Sewers no longer a drain on you

For most people drains and sewers are out of sight out of mind - that is until you

experience a problem and realise it may be your responsibility to put right. But that’s
bout to change as from 1 October 2011 Wessex Water will be looking after many

s that take away waste water.

ou'ee just settfed down tooeat your
Sunday lunch and you get a knodk on
your door.

" Oine of your naghbours izl pou that there
is something wery urplmmnt coming out of
the manhole in their gardzn and they think
it's a problem in the sewer which you and
your neighbours hare.

You dl gat together and look at the awdul
mess spreading aoross the garden.

Itis apparent that thers is a blodages some-
whizre along the pipework that the houses
share, which runs trough the back gardens.

There is then a lengthy discussion about
whose responsibility it is
to call an enginesr and
whic will pay for any work
to put it right To make
matters worse, itk a
Sunday and working razes
arebound to be higher
Pau Oaten, head of sewen
age servioes, said tis was
2 typical scerario fuoed by
houssholders arcund the
coumry.
He mid“A blocked private
sewer an resultin
sghbourhood disputes and pacple
sing cut of pocet.
- wlnmrntdmcﬂyiﬁ:mdhf
@ge may be ructant to comribute
lﬂ""‘-ﬂ‘l! necss|Ary work to gt things
flowing again”
But from | October 201 | this will be
. something of the past afer the gowmment
| decded to change the ownership of a large
proportion of privately cwned dmimgs

Ble for thoumnds of miles of sewers and
dmains which are curremtly the responsbility
of householders.

It means tatVWessex YWater wil be responsi-

So, how will the changes affect you?

fyou are connected o a public sewer, fie
anly wastewatr pipework pou will rermain
responable for will be tat witin your
property boundary serdng anly you All
other dmins and sewers wil beoome our
resonshilitg, so from | October 2011 we
will deal with any problems with thess pipes
This is a big change and greatly reduces the
length of pipewori you will be resporsble foc

Wy Is this happening?

The govamment belicess that ransforing
responakbilay is the firest, simplest and most
efident way to mdde private sewer problems
faced by housshdders The
owerall drainage system

will be batter imegramd,
mamged and rmimtained and
nwmsrnent can be trgeted
where it is mast nesdad.

What do | do IT] have a
beckage or drainage
problem?

i you hawe a blodage or
draimge problem cll

us an 845 G040 4 G600

if the problem appears to
be in the pipework which has tansfered o
us (se=e dagram on page | 3), we will imeestigane
and carry cut necesary work without dhargs
© you i fiz problem is with nemal plumbing
and private dramage or is a litchen galley
blodage you should comtact a plumber,
private dranage oamractor or your landlord

# you are a terant.

Wil | see a changes In Ny sewerage bill?
Mamgng the exom |7.000n (10500 mies) of
sewers and 2000 ewtra pumping statons will
meobee additonal cost We are wordng Fard
o mest these costs thnough making e fidency
sings slsewhers within the busginess, alfiough
it is possble that it could result ina small
mpact on billsin the future.

Free to flow

Wytile regonsbility for sewer
ownership is dangng doing your bit

to prevent blockages & as important as
eeer Rzmarkably VWessex Water regulardy
discowers all sorts of items in sewers
tat shouldn't be there induding nappies
and wet wipes.

A blodoed sewer cn lmd to properties
being focded and watsrcourses being
polluzd.

Maloe sure you only Sush human waste
and toilet paper down the koo To hedp
prevent bodages pleaxe follow thee
top tps

In the bathroem — wrap uo any @ni-
tary products, nappies, wet wipes and
omdoms and put them in Sz oo

In the kicchen — don’t pour faz, il or
greass down the sink! nstead b to
oool and disposs with your housshad
rubbish

Argund the home —all cheamials,
solvwents, angine oils and paints should
be taken to your local refuse ste for
dspoml.

HMedical — medicines, sringes and nees
dies should be mken 1o your pharmacs
or local hospital for mie disposal. For
mare imicrmation on the @i dspoal of
sharp ivemns and medical supplies pleass
omtac your GF or ool coundll

Typical responsibilities for wastewator
pipas after | Ocrober 2011

Does your property drain to a public sewer?
{Tou are o 'Vviess e Yaoer sewemge customer)

|
Yﬁ* +No
Do you share drairage pipraork You will not be afected by
with a neghbour ! these changes Prop erties
sersed by septic @inks or
s | - other private treatment sys-
wms are not to be included In
the wansfer of private sewers.
¥
Wiz Viizer will beoome Piperevork which dmins just
resporsble for ol shared sas- your property and Is outsde
ers W will aiso be responsble of your bourdary! garden
far #ie secton of pipe daring will Become our
arly yaur property but which reporshlity
5 ouside pour boundary

Flatsfapartrments Terraced

To find out more

.{".-_-59.-:(551‘ a feafte?  plaroh the videes

0845 H005489 [ avormted
ard unrmanred sarvice aaibble
14 haurs a dy).

wearwowessexwater.coukiprivatesewers

Ky Privare draim, responsbilicy of hormowner m—— Razponsibilicy of Weme Watar



Regulators & Stakeholders & 667&
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* OFWAT
— Appeals
— Bill impact (change in 5 year business plan)

* EA
— Temporary enforcement position ?
— Limited history of prosecutions

e CCWater
— Customer comms & levels of service
— Bill Increase



WW Issues %@%&

a YTL company

— Customer awareness, service & expectation

— Data

— Definitions & exclusions

— Sewage pumping stations

— Bill impact & funding



DEFRA Guidance %@6]&

a YTL company

Sewers & lateral drains on Crown land

Surface water pipework draining to watercourse
SUDS features (retention ponds, swales...)
Council/housing association estates

Singly owned & managed sites

Rising mains/laterals

o 0k Wb E
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1. Detached property A

a YTL company

Crevnership before transfer Crwrership after Tansfer
Exampla one: Public sseer in highean

S ST U [T



2. Detached Property B

Example two: Public sewer in gardens.

Ownership
‘ not affected by

transfer
Footpath




3. Detached Property C

a YTL company

Example three: Public sewer in highway
Private surface water sewer draining to
WaALEMCoUrse.

-




4. Detached Property D

Example four: Private sewer in garden
draining to public sewer in highway.

—_—




5. Detached Property E & 667%’

a YTL company

Example five: Property draining to
private septic tank and soakaway

Ownership
» not affected by
transfer




6. Semi-detached Property A

a YTL company

Example one: Public sewer in highway,
private sewer in gardens. Iataral drain
transfers

I

SR JSUED J2MAT POEALl




8. Terraced Property A & g}%

a YTL company

Example one: Public sewer in highweay,
private sewer in gardens. lateral drain
transfers

SJ3JSUE.L J2MaE 20BAL




9. Terraced Property B & 66,2&

a8 YTL company

Example four:Private sewer draining to
private septic tank and scakaway

Ownership
* not affected by
transfer




10. Single centrally managed site A

a YTL company

Example one: Private sewer connected oo

pubic sewer in highway Curdlags of singls
cantrally mamaged sie

~

TN T T IR



11. Single centrally managed site B G 667%’

a YTL company

Examnple twao: Privace sewer conrecred oo
private pumping smdon and sewage works.

o
A Ownership
e * not affected by
S transfer

" Foctpath



12. Single centrally managed site C

a YTL company

Exarmple three: Private sewer connecied

public s=wer in highwae Curglige of mamaged
sipe does not exmend beyond de buldirg.

IS URLY P e | L




14. Private pumping station ¢ 6&
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Ownership before transfer Owhership after | October 2011

Example one: Private sewer in garden but before pumping station d
draining to public sewer in highway
puUmping staticn

A pumping staticn A

urews Suidwind
urews Surduwind

Orwnership after pumping station
transfer

pumping station &

urew Suduwind




Paul Oaten
Head of Sewerage Services
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Currently:

* 7000 blockages p.a plus 1000 private blockages on
a re-chargeable bases.

* Maintain sewerage ancillaries ( pumping stations,
attenuation tanks and storm overflows.)



Impact on Wessex Water & 667&
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b S
* Advertised in the European Journal in May
2010

* Received 64 replies from a range of contractor
|

* Shortlisted to 17 contractors

* Awarded to 7 contractors — (large and medium
Sized companies)..




Future ways of working 4 667%
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* (Calls taken & scheduled
from WW

* Contractors working on
behalf of WW

* Retain high levels of service
* Same WW systems
* Performance managed

* Emphasis on customer
service & data collection




Impact on Wessex Water

On many occasions we
won't be able to determine
responsibility of a problem
over the phone

If in doubt we will have to
attend site

Sewerage crews are best
placed to identify nature of
problem & sort it

Private blockages

(T
>

a YTL company




Impact on Wessex Water & 6%%

a YTL company

* Additional frontline operational staff

* Additional
customer services
staff to take phone
calls

e Additional
schedulers

e Additional asset
data technicians




Customer Service & 667&
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* Contact Wessex for operational incidents

—0845 600 4 600

* |deally customer direct contact
* We will take calls from 3'd parties
* Call agents will try to ascertain “private or public”

* Sharing of hotspot info..
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* Any records you have:
— GIS
— Paper records
— Drawings
— Maintenance reports
— Refurb project data



Q&A
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Paul Oaten,

Head of Sewerage Services

Wessex Water

Claverton Down

Bath

BA2 7TWW

Direct dial: 01225 515328

Email: paul.oaten@wessexwater.co.uk
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a YTL company

Steve Arthur

Asset Programme Manager

Wessex Water

Claverton Down

Bath

BA2 TWW

Direct dial: 01225 526231

Email: steve.arthur@wessexwater.co.uk




_ (¥
Wessex Water — Contact Details gf&

a YTL company

Chien Tan

Asset Programme Manager

Wessex Water

Claverton Down

Bath

BA2 TWW

Direct dial: 01225 526451

Email: chien.tan@wessexwater.co.uk




Before 4 e%%’

a YTL company

Example of existing arrangements

Private sewer, responsibility of heme owner(s)
Private drain, responsibilicy of home owner
Lateral drain, responsibility of home owner

Responsibility of Wessex Warter
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Example of future arrangements

Private sewer, responsibility of heme owner(s)
Private drain, responsibilicy of home owner
Lateral drain, responsibility of home owner

Responsibility of Wessex Warter




